
Updated LTC Explanation of Benefits Form: Policyholder
In an effort to provide clear, itemized claim information to you, the Long Term Care department began producing a
new Explanation of Benefits form on Tuesday, December 20th! The fresh, clean format provides more claim detail than
ever before. Here’s a snapshot of the new format!

New format!

Let’s walk through each section. 

A separate claim will now be serviced per provider of care to reduce confusion around servicing of claim expense dates.
You will receive a separate form for each claim. The provider name is clearly shown along with your information and
claim number. 
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All expenses received are itemized line by line along with all benefits paid. 

In cases of non-covered or non-payable expenses, a standard ANSI (American National Standards Institute) code will be
used to provide you with a detailed description of claim servicing below the itemization. 

Our use of these correspondence paragraphs eliminates the need to send a separate letter to explain summary claim
servicing. (Letters requesting proof of loss will still be sent along with decision letters.)

We anticipate the new format of the Explanation of Benefits form will reduce the need for many routine telephone
calls you may have needed to make in the past. However, if you have any questions regarding the servicing of your
claim, please call our Customer Service Department at (800) 621-3724. 


